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Welcome to Landal Piperdam
Unforgettable holidays are in our nature

Please note that check-in is now from é6pm due to recent changes regarding COVID-19.

Dear Guest,

A very warm welcome to Landal Piperdam. We really hope you will enjoy your stay with us and that you
and your friends and family allow yourself some ‘ME’ time to enjoy all the park and surrounding area we
have to offer.

Included in this pack is important and useful bits of information that will help ensure you and your party get
the most out of your time with us and have an enjoyable holiday.

The lodges at Piperdam are set amongst 650 acres of stunning Scottish scenery and it’s also surrounded by
much more open countryside, just waiting to be explored. We have an array of nature, walking and cycling
trails, ready and waiting — whatever the weather. You also have the city of Dundee only a short drive away,
with fantastic attractions such as the V&A.

Some of the facilities still remain closed in line with government guidance, however as guidance is
continuously changing we have included details of facilities which have not yet re-opened. If these are
permitted to re-open during your stay, we will only do so when we feel it is safe to do so and restrictions may

apply.

We are taking every possible measure to ensure your safety by installing new procedures. Please maintain
social distancing at all times and if you feel unwell, please follow the government guidelines and do not enter
our public areas. If you suspect someone in your party has COVID-19 symptoms please call us at Reception
SO we can take precautionary steps.

It's worth taking a few moments to read through the information provided for you so you can plan your
time here, as we all know holidays are over far too soon and we want you to make the most of your
precious time.

| hope you enjoy your lodge and its homely surroundings and if there is anything you feel we have missed
that would improve your time with us, then please let us know.

All staff at Landal Piperdam are here to support you and help you have a great holiday, so please ask any of
our staff for help and we will be more than happy to assist.

Happy Holiday
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Gill Cree
General Manager, Landal Piperdam




Opening and Closing Times
For all Departments

For further information or to make any bookings, please call reception on
01382 585000 (Option 0)

7am - 7pm 7am - 7pm 7am - 7pm 7am - 7pm 7am - 7pm

7am - 7pm 7am - 7pm 7am - 7pm 7am - 7pm 7am - 7pm

10am - 6pm 10am - 6pm 10am - 6pm 10am - 6pm 10am - 6pm
Advance booking required. Visit www.piperdam.com/leisurefacilities to book your gym / swim session.
Currently closed due to governenment guidelines on Covid-19.
9:30am - 5pm 9:30am - 5pm 9:30am - 5pm 9:30am - 5pm 9:30am - 5pm

For specific activity times, please see our seasonal calendar available at www.piperdam.com/activities.

Qam - 5pm Qam - 5pm Qam - 5pm Qam - 5pm Qam - 5pm 9am - 5pm Qam - 5pm

Late (Seasonal) Late (Seasonal) Late (Seasonal) Late (Seasonal) Late (Seasonal) Late (Seasonal) Late (Seasonal)

Not currently operating
12pm - 10pm 12pm - 10pm 12pm - 10pm 12pm - 10pm 12pm - 10pm 12pm - 10pm 12pm - 10pm

All tables for food or drink need pre-booked at www.piperdam.com/scottish-food to support our social distancing measures. (Last food serving at 8pm)

12pm - 4pm 12pm - 4pm 12pm - 4pm 12pm - 4pm 12pm - 4pm Not Available Not Available

Advance booking required. Visit www.piperdam.com/scottish-food o book Afternoon Tea

Please note that due to ever changing Covid-19 restrictions, the above times are subject to change with minimal notice. Please check with reception
for latest updates.

Maintenance

e |f during your stay you encounter any technical difficulties or require maintenance please contact reception. If this is
out of hours then we will endeavour to have any issues resolved as soon as reasonably possible.

e Should you require emergency services, such as police, fire or medical help, call 999

e Security contact number 07399662229 - this is to only be used in extreme circumstances.







